
 

 

 
 

VOLUNTEER COMMITTEE DESCRIPTIONS 
 

Admissions/Will Call  

Admissions Volunteers are responsible for staffing the ticket booth and assisting security 

to ensure that all spectators have the proper tickets for entry. Will Call Volunteers are 

responsible for staffing a location for ticket buyers to pick up previously purchased 

tickets. 

 

Caddie Services  

Caddie Services Volunteers are responsible for assisting the professional caddies 

throughout the Tournament. Volunteers are also responsible for registering professional 

caddies and distributing lunch vouchers. Limited positions available.  

 
Hospitality  

Volunteer duties include checking that guests have the proper credentials for entry as 

well as managing crowds in the hospitality structures on course. 

 

Marshals  

Unique inside-the-ropes experience which includes supervising tee boxes, greens, and 

landing zones throughout the course while tournament play is happening. Marshals 

ensure fair play among all participants as well as safety for spectators. No previous golf 

knowledge required, however there is a recommended pre-tournament training session 

for this position. 

 

Marshal Shuttle 

Responsible for shuttling marshals (and potentially other committee volunteers) 

throughout course to and from designated locations. Familiarity with golf course layout 

preferred. 

 

Media Center 

Volunteers assist tournament staff with the general operations of the media center and 

promotion of the tournament. Duties include checking in media members, assisting with 

clipping articles and completing other tasks as assigned by tournament staff. 

 

Player Services  

Volunteers are responsible for player registration as well as set-up and organization of 

the locker room. Additional duties include player mail distribution, encouraging players 

to sign memorabilia, assisting with picture frames for the Pro-Am and handling 

miscellaneous player requests. *Approval required for this committee and is for women 

only* 

 

 

 

 



 

 

 

 

Pro-Am  

Volunteers are responsible for assisting the Tournament staff with amateur registration, 

coordination of bag drop with the Pro Shop and picture/gift bag assembly/distribution. 

 

Scoring Control 

Scoring Central Volunteers are responsible for obtaining the scores from walking scorers 

via radio and entering them into the computer system for the electronic scoreboard. 

Computer skills and capability to use radio is preferred.  

 

Scoring Tents  

Stationed in the scoring tents behind 9th and 18th holes. Volunteers review and obtain 

scorecards from the players after they have completed their round. 

 

Standard Bearers  

Volunteers are responsible for carrying a standard (with the names and scores for each 

professional) on the course for an entire round. Volunteers should be at least 13 years 

old and able to walk 18 holes of golf while carrying the standard. 

 

Supply Distribution  

Volunteers are responsible for distributing product such as water, soda and snacks 

throughout the course. This committee is physically demanding. 

 

Television 

Volunteers assist the television network staff in production of the telecast on course. 

Substantial golf knowledge is necessary. *Approval required for this committee*  

 

Volunteer Services 

Volunteers are responsible for staffing the Volunteer Headquarters, handling uniform 

distribution and maintaining a comfortable working environment for the Volunteers. 

 

Walking Scorers 

Each scorer follows a particular group with a wireless handheld palm and headset, 

marking each stroke and specific statistics. At the end of each hole, these Volunteers 

are responsible for communicating scores to the central scoring network. Training is 

provided, however, substantial golf knowledge is necessary. Volunteers should be able 

to walk 18 holes. 
 
 
 
 


